» Protessional Development Eenter
Winter /Spring Schedule 2017

building a generation of \eaders

Course Name Dates & Times Investment
. . . . January 5
Register Meeting Minutes (Webinar 95
& ( ) 8:30 a.m. - Noon >
. . . January 5 $123 +$19
Managing Conflict
Register ging 8:30 am - 4:30 pm TKI Fee
. - January 10
Employee Accountabilit 123
Register ploy ility 8:30 am - 4:30 pm S
+
Effective Management Series 8:30 am - 4:30 pm $695 + $69
Assessment fee
Supervision for the 21st Century January 11
MBTI & Communication January 25
Strategic Planning February 1
Register Managing Conflict February 8
Interviewing February 15
Performance Management March 1
Documenting Disciplinary Action March 8
Synthesis March 15
. . . January 11
Supervision for the 21st Cent 12
Register P ek le g 8:30 am - 4:30 pm S
. . . . January 18
Effective E-mail Writin
Register v 1HWWriting 8:30 am - Noon »95
. January 18
The Respectful Workplace 123
Register P P 8:30 am - 4:30 pm 3
. . . January 19
g Meeting Minutes 95
Register ihg Wiinu 8:30 am - Noon >
. January 24
Effective Communication Skills 123
Register 8:30 am - 4:30 pm 3
. .. January 25 $123 + S50
MBTI and Communication
Register 8:30 am - 4:30 pm MBTI Fee
. L. January 26 $110 + $10
Excel 2016 - Beginnin
Register ginning 9:00 am - 3:00 pm Lab Fee
. . . January 31
Performance-Driven Leadersh 123
Register v P 8:30 am - 4:30 pm 3
. January 31
Roberts Rules of Order - Webinar 70
Register 10:00 am - 11:30 am ?
Register Exploring Emotional Intelligence January 31 3123 +$34
g g 8:30 am - 4:30 pm EQ Self-Assessment
. February 1
Strategic Plannin 12
Register g g 8:30 am - 4:30 pm SHEE
. February 7
Decision Maki 123
Register n Making 8:30 am - 4:30 pm >
. . . February 8 $123 + $19
Managing Conflict
Reglsier ging 8:30 am - 4:30 pm TKI Fee
. February 9
d Writing Clearl d Concisel 95
Reaqister ng Clearly and Concisely 8:30 am - Noon $



http://pdc.mt.gov/register.mcpx?title=PD3009%20Meeting%20Minutes%20(Webinar)&date=January%205,%202017
http://pdc.mt.gov/register?title=PD1017%20Managing%20Conflict%20%20&date=%201/5/2017
http://pdc.mt.gov/register?title=PD5093%20Employee%20Accountability%20&date=1/10/2017
http://pdc.mt.gov/register?title=PD5104%20Supervision%20for%20the%2021st%20Century%20%20&date=%201/11/2017
http://pdc.mt.gov/register?title=PD5095%20Effective%20E-mail%20Writing%20&date=%201/18/2017
http://pdc.mt.gov/register?title=PD5099%20Respectful%20Workplace%20&date=%2010/27/2016
http://pdc.mt.gov/register?title=PD3009%20Meeting%20Minutes%20&date=1/19/2017
http://pdc.mt.gov/register?title=PD4001%20Effective%20Communication%20Skills%20&date=%201/24/2017
http://pdc.mt.gov/register?title=PD5117%20MBTI%20and%20Communication%20-%20&date=%201/25/2017
http://pdc.mt.gov/register?title=PD5064%20Excel%202010%20-%20Beginning%20&date=%201/26/2017
http://pdc.mt.gov/register?title=PD5077%20Performance%20Driven%20Leadership%20&date=1/31/2017
http://pdc.mt.gov/register?title=PD5056%20Roberts%20Rules%20of%20Order%20-%20ONLINE&date=1/31/2017
http://pdc.mt.gov/register?title=PD5046%20Exploring%20Emotional%20Intelligence%20&date=1/31/2017
http://pdc.mt.gov/register?title=PD5049%20Strategic%20Planning%20&date=2/1/2017
http://pdc.mt.gov/register?title=PD1007%20Decision%20Making%20&date=2/7/2017
http://pdc.mt.gov/register?title=PD1017%20Managing%20Conflict%20&date=2/8/2017
http://pdc.mt.gov/register?title=PD5098%20Writing%20Clearly%20and%20Concisely%20&date=%202/9/2017
http://pdc.mt.gov/register?title=PD5082%20Effective%20Management%20Series%20%20&date=%20Jan%2011,%2025%20Feb%201,%208,%2015,%2022%20%20Mar%201,%208,%20%20%202017

February 9

Register Mindfulness in the Workplace £:30 am - 4:30 pm $123
Register Excel 2016 - Intermediate 9:052:?3;:‘(/)3 - S::_:;(k); *I;eselo
Register Interviewing 8:3';‘*::_3;\:/325pm $123
Register Punctuation for Clarity S:ZT)b;:wa-nl,\l:cl)in $95
Register Outward Mindset - 2 Day Course ;g%r::‘_' :535‘::] $195
Register Advanced PowerPoint 2016 9:0|(:)e:r:1u-a?:,0208pm St‘; ‘; eselo
Register Performance Management 630 gnrra\':c:l‘:go o $123
Register The Leadership Challenge® gn:;c:mz' :Lllsé:pzn?; asi:gso n:'ei?"fﬁee
Register Interviewing 8:30 a,“rnna_“ic:l‘:;o p.m. »123
Register Documenting Disciplinary Action 230 'a:nn:r-CZ:go o $123
$695 + $69

Effective Management Series - Missoula

8:30 am - 4:30 pm

assessment fee

Supervision for the 21st Century March 7
Strategic Planning March 8
Register for MBTI & Communication March 14
Missoula Interviewing and Coaching March 15
Managing Conflict March 21
Performance Management March 22
Documenting Disciplinary Action March 28
Synthesis March 29
March 7 $123
gi S ision for the 21st Century - Mi |
Register upervision for the 21st Century - Missoula 8:30 am - 4:30 pm
. March 8
g Strategic PI ing - Mi | 123
Reqister rategic Planning - Missoula 8:30 am - 4:30 pm $
. March 9
g Project M t 123
Reaqister roject Managemen 8:30 am - 4:30 pm $
. March 14 $123 + $50
MBTI & Communication - Mi |
Register unicati issouta 8:30 am - 4:30 pm MBTI Fee
March 14
ai G tically C t 95
Reaqister rammatically Correc 8:30 am -Noon 3
. March 15
Interviewing - Mi | 123
Register SRS o bl 8:30 am - 4:30 pm :
. March 16 $110 + $10
Excel 2016 - Advanced
Register 9:00 am - 3:00 pm Lab Fee
. . . . March 21 $123 +$19
Register Managing Conflict - Missoula 8:30 am - 4:30 pm TKI Instrument Fee
March 21
ai G tions in the Workpl 95
Reaqister enerations in the Workplace 8:30 am - Noon 5
. March 21 8:30 am - 4:30 pm $195 + $72
MBTI - Enhancing Relationshi
Register nhancing Relationships March 22 8:30 am - Noon MBTI Fee
. March 22
Performance Management - Missoula 123
Register 3 8:30 am - 4:30 pm ?
. . Lo . . March 28
Reg|ster Documenting Disciplinary Action - Missoula are $123

8:30 am - 4:30 pm



http://pdc.mt.gov/register?title=PD5122%20Mindfulness%20in%20the%20Workplace&date=%202/9/2017
http://pdc.mt.gov/register?title=PD5065%20Excel%202010%20-%20Intermediate%20&date=2/9/2017
http://pdc.mt.gov/register?title=PD5118%20Interviewing%20and%20Coaching%20&date=2/15/2017
http://pdc.mt.gov/register?title=PD5097%20Punctuation%20for%20Clarity%20&date=%202/16/2017
http://pdc.mt.gov/register?title=%20Outward%20Mindset%20&date=%20February%2015,16,%202017
http://pdc.mt.gov/register?title=PD5116%20Advanced%20Powerpoint%202013%20&date=2/28/2017
http://pdc.mt.gov/register?title=PD2028%20Performance%20Management%20&date=2/22/2017
http://pdc.mt.gov/register?title=PD5066%20The%20Leadership%20Challenge%20Series%20&date=March%202,%2016,%2023,%202017
http://pdc.mt.gov/register?title=PD5118%20Interviewing%20&date=%203/7/2017
http://pdc.mt.gov/register?title=PD2010%20Documenting%20Disciplinary%20Action%20&date=3/1/2017
http://pdc.mt.gov/register?title=PD5104%20Supervision%20for%20the%2021st%20Century%20-%20Missoula%20&date=3/7/2017
http://pdc.mt.gov/register?title=PD5049%20Strategic%20Planning%20-%20Missoula%20&date=3/8/2017
http://pdc.mt.gov/register?title=PD1022%20Project%20Management%20&date=%20Mar%2015,%202017
http://pdc.mt.gov/register?title=PD5027%20MBTI%20and%20Communication%20-%20Missoula%20&date=%203/14/2017
http://pdc.mt.gov/register?title=PD5096%20Grammatically%20Correct%20&date=3/14/2017
http://pdc.mt.gov/register?title=PD5118%20Interviewing%20-%20Missoula&date=3/15/2017
http://pdc.mt.gov/register?title=PD5067%20Excel%202010%20-%20Advanced%20&date=3/16/2017
http://pdc.mt.gov/register?title=PD1017%20Managing%20Conflict%20-%20Missoula%20&date=%203/21/2017
http://pdc.mt.gov/register?title=PD4019%20Generations%20in%20the%20Workplac%20&date=%203/21/2017
http://pdc.mt.gov/register?title=PD5117%20MBTI%20-%20Enhancing%20Reltationships%20&date=%20Mar%2021,%20%2022,%202017
http://pdc.mt.gov/register?title=PD2028%20Performance%20Management%20-%20Missoula%20&date=3/22/2017
http://pdc.mt.gov/register?title=PD2010%20Documenting%20Disciplinary%20Action%20-%20Missoula%20&date=%203/28/2017
http://pdc.mt.gov/register?title=PD5082%20Effective%20Management%20Series%20-%20Missoula%20&date=%20Mar%207,%208%2014,%2015,%2021,%2022,%2028,%2029,%202017
http://pdc.mt.gov/register?title=PD5082%20Effective%20Management%20Series%20-%20Missoula%20&date=%20Mar%207,%208%2014,%2015,%2021,%2022,%2028,%2029,%202017

March 28

gi Developing Coaching Skill 123
Register oping Loaching SIS 8:30 am - 4:30 pm 3
. March 29
Employee Accountabilit 123
Register ploy y 8:30 pm to 4:30 pm ?
. . . . March 30 $123 + $34
g E E
Register xploring Emotional Intelligence 8:30am - 4:30 pm EQ Self-Assessment
. March 30
g Meeting Minutes 95
Register & 8:30 am - Noon ?
Register Remote Management April 4 $95
negster & 8:30 am - Noon
Register Writing Clearly and Concisel April 4 $95
register & v v 8:30 am - Noon
. . April 4 $110 + $10
Excel 2016 - Intermediate
M 9:00 am - 3:00 pm Lab Fee
Register The Respectful Workplace April 5 $123
regisier P P 8:30 am -4:30 pm
. . 695 + $69
Effective Management Series 8:30 am - 4:30 pm 3 3
Assessment fee
Supervision for the 21st Century April 6
MBTI & Communication April 13
Strategic Planning April 20
Register Managing Conflict April 27
Interviewing May 4
Performance Management May 11
Documenting Disciplinary Action May 18
Synthesis May 25
Regqister Supervision for the 21st Centur April 6 $123
Register P y 8:30 am - 4:30 pm
Regqist Basic Purchasing Methods April 6 $123
negister & 8:30 am to 4:30 pm
$595 + $34

Everyday Leadership Series - Billings

8:30 am - 4:30 pm

Assessment fee

Leadership in Action April 11
Register for}  teambuilding April 12
M Mindfulness in the Workplace April 18
Developing Coaching Skills April 19
Creating a Motivating Environment April 25
Vision and Change April 26
. . April 11
Leadership in Action -Billings 123
Register P & 8:30 am - 4:30 pm 3
. April 11 & 12
d Outward Mindset - 2 Day C - Kallispell 19
Register utward Mindse ay Course - Kallispe 8:30 am - 4:30 pm $195
. - o April 12 $123 + 519
Teambuilding - Billings
M & & 8:30 am - 4:30 pm Parker Survey
. ... April 13 $123 + $50
MBTI & Communication
M 8:30 am - 4:30 pm MBTI Fee
Redqgister Advanced Purchasing Methods April 13 $123
Regisier & 8:30 am to 4:30 pm
Reqister Mindfulness in the Workplace - Billings 2ouliLe $123
rRegister - : 8:30 am - 4:30 pm
. . . s April 18
Register Managing Multiple Priorities pri $110

9:00 am - 3:00 pm



http://pdc.mt.gov/register?title=PD1043%20Developing%20Coaching%20Skills%20&date=%203/28/2017
http://pdc.mt.gov/register?title=PD5093%20Employee%20Accountability%20&date=%203/29/2017
http://pdc.mt.gov/register?title=PD5046%20Exploring%20Emotional%20Intelligence%20&date=3/30/2017
http://pdc.mt.gov/register?title=PD3009%20Meeting%20Minutes%20&date=3/30/2017
http://pdc.mt.gov/register?title=PD1023%20Remote%20Management%20&date=%204/4/2017
http://pdc.mt.gov/register?title=PD5098%20Writing%20Clearly%20and%20Concisely%20&date=%204/4/2017
http://pdc.mt.gov/register?title=PD5065%20Excel%202010%20Intermediate%20&date=%204/4/2017
http://pdc.mt.gov/register?title=PD5099%20Respectful%20Workplace%20&date=%204/5/2017
http://pdc.mt.gov/register?title=PD5104%20Supervision%20for%20the%2021st%20Century%20&date=%204/6/2017
http://pdc.mt.gov/register?title=PD5031%20Basic%20Purchasing%20Methods%20&date=9/21/2016
http://pdc.mt.gov/register?title=PD5075%20Leadership%20in%20Action%20-%20Billings%20&date=%204/11/2017
http://pdc.mt.gov/register?title=%20Outward%20Mindset%20-%20Kallispell%20&date=%20April%2011,12,%202017
http://pdc.mt.gov/register?title=PD1032%20Teambuilding%20-%20Billings%20&date=%204/12/2017
http://pdc.mt.gov/register?title=PD5027%20MBTI%20and%20Communication%20&date=%204/13/2017
http://pdc.mt.gov/register?title=PD5032%20Advanced%20Purchasin%20Methods%20&date=9/29/2016
http://pdc.mt.gov/register?title=PD5122%20Mindfulness%20in%20the%20Workplace%20-%20Billings&date=%204/18/2017
http://pdc.mt.gov/register?title=PD1036%20Managing%20Multiple%20Priorities%20&date=4/18/2017
http://pdc.mt.gov/register?title=PD5082%20Effective%20Management%20Series%20%20&date=%20Apr%206,%2013%2020,%2027,%20May%204,%2011,%2018,%2025,%202017
http://pdc.mt.gov/register?title=PD5081%20Everyday%20Leadership%20Series%20-%20Billings%20&date=April%2011,%2012,%2018,%2019,%2025,%2026,%202017
http://pdc.mt.gov/register?title=PD5081%20Everyday%20Leadership%20Series%20-%20Billings%20&date=April%2011,%2012,%2018,%2019,%2025,%2026,%202017

Register

Register

Register

Register

Register

Register

Register

Register

Register

Register

Register

Register

Register

Register

Register

Register

Serving Customers
Challenges in Customer Service
Developing Coaching Skills -Billings

Strategic Planning

Creating a Motivating Environment - Billings

Vision and Change - Billings

Mindfulness in the Workplace

Managing Conflict

Responsible Customer Service

Contract Management

Leading Innovation

State Budget Process

Interviewing

Communication Skills for Customer Service
Performance Management

Documenting Disciplinary Action

April 19
8:30 am -Noon
April 19
1:00 pm to 4:30 pm
April 19
8:30 am - 4:30 pm
April 20
8:30 am - 4:30 pm
April 25
8:30 am to 4:30 pm
April 26
8:30 am to 4:30 pm
April 26
8:30 am - 4:30 pm
April 27
8:30 am - 4:30 pm
April 27
8:30 am - noon
April 27
8:30 am - 4:30 pm
May 2
8:30am - 4:30 pm
May 3
9:00 am - 3:00 pm
May 4
8:30am - 4:30 pm
May 4
8:30 am - 4:30 pm
May 11
8:30 am to 4:30 pm
May 18
8:30 am - 4:30 pm

$95

$95

$123

$123

$123 + $15
Clifton Strengths Finder

$123

$123

$123 + $19

TKI Instrument Fee

$95

$123

$123

$110

$123

$123

$123

$123



http://pdc.mt.gov/register?title=PD5111%20Serving%20Customers%20&date=%204/6/2017
http://pdc.mt.gov/register?title=PD5112%20Challenges%20in%20Customer%20Service%20&date=%204/6/2017
http://pdc.mt.gov/register?title=PD1043%20Developing%20Coaching%20Skills%20-%20Billings&date=%204/19/2017
http://pdc.mt.gov/register?title=PD5049%20Strategic%20Planning%20&date=%204/20/2017
http://pdc.mt.gov/register?title=PD2009%20Creating%20a%20Motivating%20Environment%20-%20Billings%20&date=%204/25/2017
http://pdc.mt.gov/register?title=PD5085%20Vision%20and%20Change%20-%20Billings%20&date=4/26/2017
http://pdc.mt.gov/register?title=PD5122%20Mindfulness%20in%20the%20Workplace&date=%204/26/2017
http://pdc.mt.gov/register?title=PD1017%20Managing%20Conflict%20&date=%204/28/2017
http://pdc.mt.gov/register?title=PD5128%20Accountability%20in%20Customer%20Service%20&date=%204/20/2017
http://pdc.mt.gov/register?title=PD5094%20Contract%20Management%20&date=10/13/2016
http://pdc.mt.gov/register?title=PD5078%20Leading%20Innovation&date=5/2/2017
http://pdc.mt.gov/register?title=PD5059%20State%20Budget%20Process%20&date=5/3/2017
http://pdc.mt.gov/register?title=PD5118%20Interviewing%20&date=5/4/2017
http://pdc.mt.gov/register?title=PD5123%20%20Communication%20Skills%20for%20Customer%20Service%20&date=4/13/2017
http://pdc.mt.gov/register?title=PD2028%20Performance%20Management%20&date=5/11/2017
http://pdc.mt.gov/register?title=PD2010%20Documenting%20Disciplinary%20Action%20&date=5/18/2017

